TRAVEL
BOUND

How to use the Confirmation
If you have booked hotels or apartments, please present a copy of the Accommodation Voucher to reception on arrival. If you do not arrive on the first night the property will release the room
and full charges will apply.

If you have booked services, please present a copy of the Service Voucher to each supplier at the start of each service. If you do not arrive at the meeting point on time the tour will depart
and full cancellation chargeswill apply.

Failure to present a voucher may result in you being charged again or the service not being provided.

Please Note:
Any items not included in the price you have already paid such as minibar, porterage, laundry, telephone etc. will need to be paid by you locally to the service supplier.
Accommodation and Service Vouchers are non-transferable to a third party.

Delayed arriv al
In case you cannot arrive on the date the property expects you, please notify us as soon as possible using the contact numbers below so that we can advise the property accordingly. We have

also provided the contact number of our overseas office, where applicable, for your convenience.
When calling us please quote the booking ID.

Getting in touch when traveling:

If you need to enquire about your hotel, transfer or sightseeing arrangements while you are traveling:

* Please call the number below during regular office hours

* For emergencies outside of regular office hours, please call the emergency telephone number. Emergencies do not include reconfirmations of flights or services, booking additional tours or
amending your booking.

United States New York 1-212-8439778 1-800-5979567 N/A 09:00 - 18:00 1-800-5979567 English




Hotel Voucher

PLEASE PRESENT THIS VOUCHER UPON ARRIVAL.

Crowne Plaza Hotel West Palm Beach

1601 Belvedere Road | 1-561-6896400
West Palm Beach E] 1-561-6837150
33406 E Gmw pb@Lodgian.com
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GTA Tour No: NNKF470141

Reservation No: 60621155

Arrival Date: Apr 08 2011 - 2 nights
Rooms: 1 x Standard Queen (2 Queen Beds) Non Smoking - Marta Nilsson, William Nilsson
Meal Basis: Room only

FOR SUPPLIER USE ONLY: THIS SERVICE IS PAYABLEBY GTA LONDON.
ONLY PAYMENT FOR EXTRAS TO BE COLLECTED FROM THE CLIENT.

Booking ID: 044/608764 (WPBE-CRO)

Issued: Saturday, March 05, 2011



